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Best place to 
start… 

You guessed it…
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bit.ly/OracleACEProgram 

450+ Technical Experts 
Helping Peers Globally

Nominate yourself or someone you know: acenomina<on.oracle.com



4

HELP! 



Where do we 
start?

Have a wild guess…
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That’s Right! 
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Google Advanced Search

▹ https://www.google.com/advanced_search



My Oracle Support

▹ support.oracle.com
▹ There is some good stuff here
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Hot Topics Email
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Hot Topics Email
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Favourites
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Favourites
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RSS Feed Reader
Apps like feeder can alert you of RSS 
changes. 



Oracle Developer Community

▹ community.oracle.com



IRC Channel

▹ Telegram IRC channel for Analytics 

▹ #obihackers



16

▹ Blog post
▹ Oracle Support Document 1456233.1 (Oracle Business 

Analytics Advisor Webcast Schedule and Archive Recordings)
▹ Oracle Support Document 553747.2 (Oracle Support 

Essentials Series )
▹ Oracle Support Document 1626104.2 (Oracle Support 

Accreditation – Oracle Business Analytics)

Additional Information
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 Joel Acha

Business Analytics Support Accreditation Assessment: MOS20

 14th January 2020



THANKS!
Any questions?
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